Deliveries FAQs
Where do you deliver?

To all addresses within the SW1, W1, WC1, WC2, EC1, EC2, EC3 and EC4 postcodes.

What do you charge for delivery? Nothing! Delivery is completely free.
What’s the minimum order? Only £30.
What’s the cut off time for orders?

We can accept orders up to 10.30am for lunch delivery on the same day (though large
orders will require more notice). Place your breakfast orders by 3pm the previous day. You
can order up to a week before.

Can I choose my delivery time?

Of course. Just choose whichever time works best for you. Our breakfast menu is available
for delivery at 8am, 8.30am or 9am. Our lunch menu is available at midday, 1pm or 2pm.
Because we make multiple deliveries your order may arrive anytime in the hour before
your delivery deadline

How can I pay? We accept all major credit and debit cards including AMEX.
Do you deliver at the weekend?

Unfortunately not. We currently only deliver Monday to Friday.

Can I collect my order?

Yes, please just select which shop you’d like to collect from. Our minimum order for
collection is only £10.

Can I order over the phone?

To ensure our deliveries are perfectly executed, we can only accept orders online.

Can I make a change to a recipe?

Sorry, to achieve our quick delivery times and maintain our high standards, we can’t
accept any changes.

Can you deliver hot food? Only our cold menu is currently available for delivery.
How do I get an invoice/receipt?

We’ll email you a VAT invoice as soon as you’ve placed your order.

I need to cancel or amend my order?

You can do this up to 3pm the day before your delivery by emailing your delivery store. We
can’t accept any changes after this time, when all orders will have to be charged in full.

How do I set up a credit account?

If you order regularly and would like to open a credit account please email
deliveries@abokado.com

